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Faster Processing of 
Returned Checks........... May 
Latest Report on Check 
Collection Services, 
Federal Reserve System ..... May 
This Checkbook Has Brain 
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Lending, EFT Ideas Taped for 
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Minority Business Lending by 
American Banks Strong, 
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Pricing Commercial Loans 
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Creative Banker At Work: 
Steve M. Meikle ............ Apr. 
14 Steps To a Sound Investment 
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Bank—G.H.Hempel......... Feb. 
In a Word, Liquidity: That's 
What Smaller and Medium- 
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COMPETITION 
Agents’ Fight Spreads To 
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Insurance Business— 
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Foreign Banks Like 
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CBCT Ruling Draws 
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Comptroller Asks Court To 
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Comptroller Modifies Ruling 
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Comptroller To Hold CBCT 

Comptroller Warns Banks: 

Don't Bar Jews— 

R.M.M. McConnell .......... Apr. 
Giving CEOs a Chance To 


Trade ideas with the 
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Regulators Call Banking 

System “Sound” — 

R.M.M.McConnell.......... Feb. 
Smith Gives NBs Green 
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Electronic Facilities ......... Jan. 
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Changing Face of Automation— 

Lange &Kaplan............ Sept. 
Computer System Helps 
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CRT/Phone Speeds Account 

Encoding At Branch Cuts 

Paper Transport............ Mar. 
Five Banks Join To OK 

Checks for Stores .......... Oct. 
How Up-To-Date Is Your Bank’s 

Computer Software? ........ Dec. 
Loan Collateral Value 

Monitored for Banks......... Apr. 
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Computer Security.......... Feb. 
Self-Mailing Forms Printed 

Apr. 
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Trust Conference, 

Minneapolis, Nov. 20-21 ..... Nov. 

Giving CEOs a Chance To Trade 
ideas with the Comptroller 
of the Currency ........ ... Feb. 

National Conference on Capiial 
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1975 Annual ABA Bank Card 
Convention, Bal Harbour, 
July 


1975 Bank Investments 
Conference, San Francisco, 
Jan. 


1975 National Correspondent 
Banking Conference, Los 
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Mo. 
Angeles, Nov.9-11.......... Aug. 
Sept 
1975 National instalment 
Lending Conference, 
Chicago, April6-9 .......... Feb. 
Mar 
1975 National Marketing 
Conference, Chicago, 
Jan. 
Feb 
Mar 
1975 National Operations and 
Automation Conference, 
Bal Harbour, Fla., 
Apr 
1975 National Personnel 
Conference, New Orleans, 
Aug. 
Nov. 


1976 Bank Investments 

Conference, New York, 

1976 National Trust 

Conference, Atlanta, 


Some Impressions From The 

O & AConference: 

Publisher's Column......... June 


Speeches and Panel Discussion 
from 1975 ABA Marketing 


Conference Available ....... June 
Tape Cassettes of 1975 Bank 
Investments Conference ..... Apr. 


24th National Agricultural & 
Rural Affairs Conference, 
Houston, Nov.16-19 ........ July 


27th Annual National Credit 
Conference, New York, 


CONFIDENTIALITY 
Reimbursement for Costs of 
Bank Searches for Records .. . Apr. 
Supreme Court Rules on IRS 


Access to Bank Records ..... Apr. 
CONGRESS 
Bank Regulatory Reform Becomes 
aHot Issue inCongress ..... Sept. 


Conflict Between Senate and 

House Proposals Dims Chances 

for Early Approval of a 

Comprehensive FiIA— 

Nov. 
Congress Begin To Study 

Long-Range issues 

That Affect Banking ......... May 
Congress Gets New Credit 

Allocation Plan, Considers 

Bill Aimed at “‘Redlining” ..... June 
Congress Is Taking a Second 

Look at Real Estate 

Settlements Law; Other 

Legislative Proposals Drag . . . . Oct. 
House Banking Committee Gets 

FINE-Study Proposals, 

Plans Extensive Public 


Hearings—S.D.Golub....... Dec. 
Tax Reform and Mortgage 

Disclosures Likely To Get 

Congressional Attention 

Aug. 


Two Men From Wisconsin Talk 
About a Third—and About 
Banks’ Role in1975......... Apr. 


CONGRESSIONAL BANKING AND 
FINANCE COMMITTEES 
A Banker’s Guide to 
Reuss Takes House 
Banking Committee— 


R.M.M.McConnell.......... Feb. 
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Two Men From Wisconsin Talk 
About a Third—and About 
Banks’ Role in1975......... Apr. 


CONSUMER AFFAIRS 
Overview of Federal Consumer 
Legislation in 93d Congress. . . May 


CONSUMER CREDIT 
Direct 54-Month Loans on 
Jan. 
Little Real Change in Consumer 
Loan Delinquencies......... Feb. 
Simplified Loan Agreement ..... Mar. 
Speedy Service Wins Auto 
June 


CONSUMER EDUCATION 
How To Manage Your Money: 
aConsumer Publication... ... Oct. 


CONTESTS 
Bank Investment Officers 
Forecast Pretty Well: 


Publisher's Column ......... Feb. 
50th Anniversary National 

Public Speaking Contest... .. Sept. 
Short-term Rate Outlook as 

Bankers Foresee It.......... Apr. 
Trust Officers Strike Out in 

Predicting Stock Market: 

Publisher's Column ......... Feb. 


Where Trust Bankers Think the 
Stock Market Is Going: 
Publisher's Column ......... Mar. 


CONVENTIONS 
See 
CONFERENCES 
A.B.A.-GENERAL 


CORPORATE IDENTITY 
New Name in Alabama......... Mar. 


CORRESPONDENT BANKING 
Correspondent Banking 
Essential to EFTS: 


Publisher's Column......... June 
Correspondents Examine 
Economics ofEFTS......... Nov. 


How Major Correspondent 
Banks Rank in Size 


of Domestic Balances ....... Nov. 
Meet Ms Calling Officer........ Nov. 
Ranking the 25 Largest U.S. 
Correspondent Banks ....... Nov. 
COUNTRY BANKS 
S 


ee 
COMMUNITY BANKING 


CREDIT 
Cure-the-Economy Programs 
Get Priority in Congress. 
Two Bills Affect Banking. ..... Mar. 
Fed's Lending Guidelines 
Get So-So Results— 


R.M.M.McConnell .......... May 
How Governor Wallich Sees... 


New Rules Become Effective 
Oct. 1 for Overseas 


Letters of Credit........... Sept. 
Sparks Fly Over Plan 
To Ration Credit— 
R.M.M.McConnell.......... Mar 
CREDIT CARDS 
Bank Cards—J. Asher ........ Sept. 


Bank Cards vs. the 
Underworld—E.H. Northup. . . Sept. 
Bouncing Back from the 


Recession—J. Burke ....... Sept. 
Credit Card Start-Up 

Marketplace Will Determine 

Standards for Bank Cards... .. May 
New Study on Card 

Sept. 
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See also 
DEBIT CARDS 


CREDIT UNIONS 
Substantial Growth by Federal 


CRIME 

ABA Recommends Bank Keep 

Low Profile in Kidnap- 

Extortion Matters........... June 
Adventures of a PR Man Beset 

By Bank Robberies— 

Facsimile Network Cuts Bank 

Crime—R.J. Lauland........ Sept. 
New Perspectives on Bank 

Crime—G.J. Van Dorn. ...... Sept. 
Startling Increases in Number 

of Crimes Against 

Financial Institutions......... May 
A Wave of Phony Invoice 

Rackets 


CUSTOMER RELATIONS 

Color Film Teaches Employee 

Dec. 
Creative Banker At Work: 

Steve M. Meikle ............ Apr. 
Dept. for Queries, 

Easing the Teller Line 

Guide to Personnel Aids 

Bank Customers............ May 
Losing Customers, Keeping 

Customers—R.J. Person ..... Oct. 
Newsletter for Bank Business 

Newsletter Pushes Bank’s 


DEBIT CARDS 
Completion of Debit Card 
.. Apr. 
MINTS For Debit Card ......... Mar. 
NBls New Debit Card.......... Oct. 
Ohio Bank Introduces 
Nov. 


DELINQUENCIES 
See 
LOANS 


DIRECT DEPOSITS 

ABA Task Force Works on 

Dwect Deposits ............ Mar. 
Case Studies of Two Banks’ 

Mar. 
Desk-Top Reference Guide 

to SSA's Direct Deposit 

Program Available .......... Nov. 
Four New Publications on 

Direct Deposits ............ Aug. 
Introduction to Direct 

Deposit of Federal 

Recurring Payments........ Sept. 
It's Marketing’s Ball in 

OvectDepoets .......2.... Mar. 
Nationwide ABA Television 

Advertising Campaign 

To Promote Direct 

Deposit Program ........... Nov. 
Pilot Operations for Direct 

Deposit of Social 

Security Checks........... Sept. 
Statement Stuffer, “What You 

Should Know About Direct 

Deposit of Social 

Security Checks 


DIRECTORS 
See 


OFFICERS AND DIRECTORS 


DISCLOSURE 
How Much Disclosure by Banks 
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Makes Good Public Policy?— 
DISCOUNT WINDOW 
See 
MONETARY POLICY 


DISCRIMINATION IN EMPLOYMENT 
See 
EMPLOYMENT— 
NON-DISCRIMINATION 


DRIVE-IN BANKING 
Drive-In Customers Needn't 


Drive-in Unit Lets Teller 


ECONOMETRICS 
Econometric Model Comes Up 


To Bat—W.L. Silber ......... Mar. 
ECONOMIC OUTLOOK 
Bullish on America ........... June 
Econometric Model Comes Up 
To Bat—W.L. Silber ......... Mar. 
How Bank Economists 


There’s Still Time To 

Lengthen Maturities— 

What Wall Street Analysts Say 

Is Needed To Turn Market 


Around...—P.S.Nagan ....... Jan. 
EDUCATION 

ABA Bank Card Security 

Seminar, Louisville, 

ABA Community Bank CEO 

Program To Hold Two 

Sessions in 1976........... Oct. 

Nov. 


ABA Gives Specialists an 
Overview of the Banking 
ABA's New Bank Management 
Seminar /Computer Simulation, 
BankSim, Offered by AIB ..... Oct. 


Advanced Construction Lending 
Workshop, Ohio State 
Univ. Columbus, 


Dec. 
Affirmative Action 
Seminars Planned .......... Aug. 


America Will Be Represented 
at International Banking 


Summer School, France. ..... Feb. 
American Institute of Banking, 
“Uncommon School...”....... Mar. 


Applications for Spring 1976 
National Commercial 


Lending Graduate School 
Oct. 
Bank Collector's Seminar 
Developed by ABA......... Sept. 
Business of Banking School 
Jan. 


Business of Banking School, 
Durham, N.H., July 13-19 .... June 
Business of Banking School 


Sessions Scheduled for 
Feb. & July(1976) .......... Oct. 
Dec. 
Educational Sound and Slide 
Show Describing Automated 
Clearing House Services... .. June 


Examinations for Certified 

Commercial Lenders (CCL) 

Will Be Held Feb. 2, 1976 

in Chicago, New York, 

Atlanta, & Okla.............. Dec. 
Fifth Annual School for 

International Banking, 

Boulder, July 13-25......... Feb. 
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First Examinations for 
Certified Commercial 
Lenders Held.............. June 
Four Keogh Plan Workshops 
Oct. 
Nov. 
Dec. 
Four Regional Operations and 
Automation Workshops To 
Be Sponsored............. June 
July 
Aug. 
Nov. 
How To Lick Student 
Apr. 
instalment Credit School ....... Jan. 
Midwestern Operations & 


Automation Regional 

Workshop, Chicago, 

More Than 100 Students 

Participated in Graduation 

at National Commercial 

Lending School, Dec.5...... Dec. 
National Commercial Lending 

Graduate School's Sessions 

Highlighted by Mann’s 

National Commercial Lending 

School's Class of Fall 


Mar. 
Apr. 
National School of Real 
Estate Finance, Ohio State 
University, Aug. 3-8 ..... > 
1975 Resident Session, ABA 
Bank Card School, 
Northwestern University, 
Apr. 
May 
1975-76 Edition of ABA's 
Directory of Bankers 
Jan. 
Apr. 
1976 Calendar of Operations 
and Automation Division 
Dec. 
1976 Session of Northern 
Regional Bank Card 
Management Workshop, 
Chicago, March 28-30....... Dec. 
Ninety Bank Chief Executive 
Officers Graduated.......... Apr. 


Nov. 11 Session of National 
Commercial Lending School 
Attended by More Than 310 .. Dec. 

Philadelphia Bank Experiments 
With In-House College 
Mar. 

Premium-Saving Risk and 
Insurance /Management 
Techniques Seminars 
Scheduled for 1976......... Dec. 

Rapid Growth in Independent 
Study Programs .......... . Jan. 

Risk Management in Banking 
Seminar, Boulder, Colo., 


Risk Management in Banking 

Seminar, Calif. State 

Polytechnic Univ., 

Risk Management in Banking 

Seminar, Univ. of Georgia, 

Mar. 
Second Regional Bank 

Investments Workshop, 


Louisville, Ky., 

May 
Aug 
Sept 
Oct 

Seminar on Premium-Saving 

Risk Management Techniques, 

Washington, D.C.., 

Nov 


112 


186 


60 


56 


28 
68 


45 


46 
98 


80 
67 


60 


60 


46 


59 


18 


22 


80 


97 
90 
70 


a4 


28 


44 
60 
103 
185 


186 
26 


Seventy Seven Bankers Pass 
Qualifying Exam for 
Certified Commercial Lender . . Aug. 
Sixth National Trust 
Operations Workshop, New 


Orleans, March9-12........ Feb. 
State Banking Law Workshop, 

Denver, June 30-July1...... Mar. 
Students Learn How To 

Manage Their Money ........ Oct. 
Three ABA National 

Personnel Schools 

Scheduled for 1975-76 ...... July 

Aug. 


311 Graduates at Spring 

Session of National 

Commercial Lending School. . . May 

June 

Three Workshops on Individual 

Retirement Accounts 

Sponsored by ABA......... June 
Two ABA Community Banks 

Marketing Seminars......... Mar. 
200 Commercial Loan 

Officers “Certified” ......... Mar. 
Two New Banking Seminars 

Available: Construction 

Lending Seminar & 

Agricultural Credit 

Analysis Seminar ........... Oct. 
Two Sessions of National 

instalment Credit School 

Planned for 1976 

Oct. 


Two Sessions of National 
Personnel School Scheduled 
for 1976 (Feb. & May) ....... Nov. 


Two Supervisory Training 

Workshops Scheduled for 

Sept. 
Virginia Bank Holds 

Employee Seminars.... . ... Mar. 
What Bank Schooling Can Be 

in the Computer Age— 

Workshop for Senior Bank 

Planning Officers Denver, 

See also 

TRAINING PROGRAMS 


EFTS 
See 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


ELECTRONIC DATA PROCESSING 
Changing Face of Automation— 


Lange & Kaplan............ Sept. 
Electronic Proofing on the 

For Smaller Banks: Consortiums, 

Joint Ventures............. Dec. 


How Up-To-Date Is Your 

Bank’s Computer Software?. . . Dec. 
Payroll Service Offers 

“Fringes” —J.E. Klarberg 

Oct. 
Pay-as-you-go EDP 

Service for Banks........... Mar. 
See also 

AUTOMATION 

COMPUTERS 

ELECTRONIC FUNDS TRANSFER 

SYSTEM 
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ELECTRONIC FUNDS TRANSFER SYSTEM 


ABA, State Groups Move 


ABA-State Study of EFTS ...... Mar. 
ABA Steps Up Efforts To Aid 


Localities in EFTS Planning. . . . Jan. 
Arthur D. Little, Inc., Study 

of Electronic Funds 

Transfer Strategies: 

Part 1 


20 
16 


40 


34 


Mo. 

Oct. 
Automated Clearing House 

Offers Membership 

Sept. 
Bank Aids Thrifts’ P-O-S....... June 
Bank Board Oks EFT 

Mar. 
Bank Cards—J. Asher ........ Sept. 
Bank Patents Its EFT 

Banker Warns of Hazards in 

Hasty Implementation 

May 
Banker's EFT Handbook by 

Oct. 
Banking in the Year 2000— 

California Gets Shared-Use 

Apr. 
California S&L Plans 

Supermarket Link........... Apr. 
California S&Ls Join 

ForGrt Mar. 


Cincinnati Bank To Put 

Automatic Tellers In 

Kroger Supermarkets........ Apr. 
Correspondent Banking 

Essential to EFTS: 


Publisher's Column......... June 
Correspondents Examine 

Economics of EFTS......... Nov. 
Developing Your Own EFT 


Strategy—Cox & Klein 
(Arthur D. Little Study, 


Educational Sound and Slide 

Show Describing Concepts 

and Benefits of Automated 

Clearing House Services. .... June 
Aug. 
EFT Commission Gets 

Nov. 
EFT Moratorium Bill 

May Be Eased............. Sept. 
EFTS and the Future of 


Banking—M.L. Ernst 
(Arthur D. Little Study, 


Oct. 
EFTS Policy Conference....... Aug. 
Equitable Adds 177 Banks...... July 
Fed, FDIC May Let Banks 

Offer Savings Account 

May 
Fed May Authorize Automatic 

FHLBS Seeks EFT Switch...... June 
Film For Bankers Tells 

Apr. 
Here Comes the Microprocessor— 


How To Figure the Cost of 
Getting Into EFT—P.E. Giese 
(Arthur D. Little Study, 


It's Marketing's Ball in 

............ Mar. 
It's Time To De-Confuse 

EFTS—D.D. Browning. ...... Sept. 
Major Events in Evolution 

of EFTS Are Occurring 

with Rising Frequency: 

Marketplace Will Determine 

Standards for Bank Cards... . . May 


Marrying Goods Merchandising 

and Financial Business: 

New Trends in Retail 

Banking—J. Asher.......... Feb. 
Message To State Lawmakers: 

Quit Piling Restrictions 

on EFT—B.C. Shick 

(Arthur D. Little Study, 


Midwest ACH Goes 
Oct. 


Mitchell on EFTS: Watch 
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Out for Unregulated 

Oct. 
NACHA Approves ACH 

Aug. 


Nebraska, lowa Conclude Joint 

EFTS Study: Report 

Available—H. Argue......... Oct. 
New Look In Banks: Where 

Are the Teller Counters?: 


Trends in Retail Banking. .... . Feb. 
Pay-By-Phone Ruling.......... Mar. 
Payable Through Drafts, 

Results of ABA/ 

Dec. 
Payable Thru Draft 

Questionnaire.............. Jan. 


Proceedings of 1974 

Payments System Policy 

Conference Available........ May 
Proper Task of Marketing in 

a Bank's EFTS Effort— 

May 
Proxmire, Mcintyre Propose 

New Limits on EFTS 

July 
Quick Picture of Where ACH 

Stands-and Where It’s 

Going—Curran & Anderson .. . July 
Results of the Chicago 

Jan. 
Retailers List POS 

July 
San Francisco FHLB Plans 

Switch Network for S&Ls ..... Oct. 
Security Aspects of Electronic 

Bank Card Systems by 

Mitre Corp. Available 

Dec. 
Senate Rejects EFT 

States Pass EFTS Laws ........ June 
Stating the Case for 

Community Banks’ Role in 

EFTS—J.R. Duwe........... May 
SWIFT To Add New Speed and 

Security to International 

Ten State Bankers Associations 

Selected To Join with 

May 
3RD-Party Payments from Savings 

Authorized by Fed ......... Sept. 
This Bank Can Now Move 

Money Faster.............. Oct. 
Work To Start on Midwest 

May 


CREDIT CARDS 
DEBIT CARDS 
EQUIPMENT 


EMBEZZLEMENT 
See 
CRIME 


EMPLOYEE BENEFIT PLANS 
See 
NONWAGE PAYMENTS 
PENSION PLANS 


EMPLOYEE RELATIONS 
How Do Your Communications 
New Employee Relations 
Features: “Lunch on 


EMPLOYEE RETIREMENT INCOME 
SECURITY ACT OF 1974 
See 
PENSION PLANS 


EMPLOYEES - GROOMING 
Bicentennial Tie-in............ Oct. 
See also 

UNIFORMS 


EMPLOYEES - MINORITY GROUPS 
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ABA Affirmative Action 


Court-Approved Plan Will 
Change the Minority 


June 


Pressure Builds on 


“Affirmative Action”......... Nov. 


Who Goes First If 


Apr. 


See also 
EMPLOYEES - WOMEN 
EMPLOYMENT - 
NON-DISCRIMINATION 
JOB PROMOTION 


EMPLOYEES—WOMEN 
High Court Gets a Pregnant 
.. Nov. 
Meet Ms Calling Officer........ Nov. 
Other Recent Cases (alleged 
See also 
EMPLOYMENT— 
NON-DISCRIMINATION 
JOB PROMOTION 


EMPLOYMENT 

Field Test of Bank Pre- 

Employment Tests for Entry- 

Level Clerical Jobs 

Conducted by 

Growth of Nationwide Bank 

Employment... June 
Head Hunter on your Trail?— 

Pressure Builds on 

“Affirmative Action”......... Nov. 
Recession Pares Staffs, 

Compensation ............. Oct. 


14 


55 
44 


EMPLOYMENT—NON-DISCRIMINATION 


Affirmative Action Seminars 


Aug. 
Another Way of Recruiting 

Potential Minority and 

Women Employees.......... Jan. 


Comptroller Warns Banks: 
Don’t Bar Jews—R.M.M. 


Court-Approved Plan Will 

Change the Minority 

June 
Court Makes Discrimination 

Oct. 
Hiring Minorities? MARS Can 

Feb. 
New Pressures Forecast For 

Jan. 


ENVIRONMENTAL LOAN PROGRAM 
Loan Program to Assist Small 
Businesses in Air and 
Water Pollution Control....... July 


EQUAL PAY ACT 


See 
EMPLOYEES—WOMEN 
EMPLOYMENT— 

NON-DISCRIMINATION 
WAGES 


EQUIPMENT 


Bag Seal Reveals Tampering... . Aug. 
Cabinet Permits Fire 

Protection for Tapes......... May 
Calculator Programs for 

Banking Functions.......... May 
Cleaner /Evaluator Checks Mag 

Coin Bags Get New Plastic Draw 

Coin Changer Is Fast, Simple, 

Coin Rolls Boxed or Bagged 

Speed... ............ May 
Computer-Addresser Speeds 
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124 
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Coupon Envelopes Linked for 

Oct. 
Depository Speeds Busy-Time 

Oct. 
Dispenser Gives $25 for Each 

EFTS Packaged for Easy 

Installation... .. June 
Envelope Preserves Credit Card 

Fast Facsimile Uses 

Unsensitized Paper ......... May 
Faster Processing of Returned 

May 
File Simplifies Fiche Update, 

Maintenance .............. Aug. 
Fluffler Makes New Bills Easy 

Folder /inserter Is Versatile, 

High-Speed Counter Bags 4,000 

Mar. 
History In Color in 

Bicentennial Mail ........... Oct. 
Keeping Ahead of the Word 

May 
Lending, EFT Ideas Taped for 

June 
Light Unit Controls Drive-in 

June 
Magnetic Labels Are Easy to 

Apr. 
Microfilm Processor Fits 

Banking Needs ............ June 
Microfilms Printed on Plain 

New Coin Currency Units Are 

Dec. 
OCR Symbols that Humans Can 

1-man Sorter Counts Coin, 

Portable Binder Works Fast, 

Dec. 
Rapid Microfilmer Codes for 

Rail Carries Loads To Remote 

Oct. 
Shredder Offered in Variety 

Sliding Doors Help 

Slitter Opens Mixed Mail at 

High Speed............... Sept. 
Small Banks Can Get Teller 

May 
Standard Window Envelope for 

Interest Coupons........... Mar. 
Stick-On Label Eases Check- 

Flagging Problem........... Oct. 
Teller Terminal Speeds 

May 
Terminal Captures Branch-Bank 

Terminal System Tailors to 

May 
These Safe-Deposit Boxes Are 

Nov. 
TV Walk-Up Units Extend 

Units Form Variety of Teller 

Apr. 
Vault Door Won't Lock 

Oct. 
Verifiers Count Strapped 

See also 

AUTOMATION 

COMPUTERS 

DRIVE-IN BANKING 

PROTECTIVE MEASURES 

EUROCURRENCY 


Bye-Bye “Go-Go” Banking— 
June 
For Europe’s International 
Money Markets, 1975isa 
Year of Rebuilding— 
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EXPOSURE DRAFT 
See 
ACCOUNTING 


FACTORING 
Bright Spot in Business Loans: 
Commercial Finance and 
Mar. 
Who's Where-The Game of 
Musical Chairs In Finance 
See also 
COMMERCIAL LENDING 


FEDERAL AGENCIES 
A Banker’s Guide to 


FEDERAL DEPOSIT INSURANCE 
CORPORATION 
A Banker’s Guide to 
Jan. 
FDIC Housekeeping.......... Sept. 
Willie Asks For An End To Reg 
Q—R.M.M.McConnell....... Apr. 


FEDERAL FINANCING BANK 
Federal Financing Bank—One 
Year Later—E.P.Synder ..... Feb. 


FEDERAL HOME LOAN 
BANK BOARD 
Bank Board Oks EFT 
Mar. 
FHLBB Extends Remote-Service 
Reg, invites POS Proposals .. . July 
FHLBS Seek EFT Switch ...... June 


FEDERAL RESERVE BOARD 
Fed May Authorize Automatic 
The Fed's New Bid for 
Control—and a Counter 
Proposal—G.W. 
Sept. 
How Governor Wallich 
Sees...(interview)........... Dec. 
P.R. Flub Spurs Critics of 
Fed—R.M.M.McConnell ..... Apr. 
Single-Agency Regulation 
Urged Again—R.M.M. 
Sparks Fly Over Pian to Ration 
Credit—R.M.M. McConnell. . . . Mar. 
3RD-Party Payments from 
Savings Authorized by Fed. . . Sept. 


FEDERAL RESERVE BOARD- 
REGULATIONS 
Congress is Taking a Second 
Look at Real Estate 
Settlements Law; Other 


Legislative Proposals Drag. . . . Oct. 
Wille Asks For An End To Reg 
Q—R.M.M.McConnell....... Apr. 
FEDERAL RESERVE SYSTEM 
The Coming of the Fed— 
R.M.M.McConnell.......... Oct. 


Congress Is Taking a Second 

Look at Real Estate 

Settlements Law; Other 

Legislative Proposals Drag . . . . Oct. 
Cure-The-Economy Programs Get 

Priority in Congress. Two 

Bills Affect Banking ......... Mar. 
Fed Plans to Disclose Actions 

Sooner—R.M.M. McConnell. . . May 
Fed’s Lending Guidelines Get 

So-So Results— 


R.M.M.McConnell.......... May 
Federal Reserve Banks Request 

Depositing Banks Display 

ABA Routing Number........ Feb. 


Federal Reserve Board and 
Banks: A Banker’s Guide 
toWashington ............. Jan. 
Financial System Reforms Get 
New Attention in Congress: 
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38 
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A New Regulatory 

Agency Ahead? ............ July 6 
GAO Audit of the Fed......... Sept. 6 
Latest Report on Check 

Collection Services, 

Federal Reserve System ..... May 66 
Payable Thru Draft Questionnaire . Jan. 79 
Payable Through Drafts, 


Results of ABA/FRS Study ...Dec. 60 


FEDERAL TRADE COMMISSION 
FTC Proposal Could Affect Bank 
Lending—R.M.M. McConnell . . May 6 


FINANCIAL INSTITUTIONS ACT 

Changes Planned in “Financial 

Structure” Act—R.M.M. 

Mar. 8 
Conflict Between Senate and 

House Proposals Dims 

Chances for Early Approval 

of a Comprehensive FIA— 

Financial System Reforms Get 

New Attention in Congress: 

A New Regulatory Agency 

Two Men From Wisconsin Talk 

About a Third—and About 


Banks’ Role in 1975......... Apr. 31 
The Umbrella: FIA............ Sept. 6 
See also 


FINANCIAL INSTITUTIONS AND 
THE NATION’S ECONOMY 
(FINE) STUDY 


FINANCIAL INSTITUTIONS AND THE 
NATION’S ECONOMY (FINE) STUDY 
House Banking Committe Gets 

FINE-Study Proposals, Plans 
Extensive Public Hearings— 


FLOATING-RATE NOTES 
What's Ahead for Floating-Rate 
Notes?—T.C. Hagaman...... Feb. 33 
FOCUS ON EMPLOYEE RELATIONS 
Focus on Employee Relations. ..... Monthly 
FOCUS ON INVESTMENTS 
Focus on Investments ..... Jan.; Mar.-Dec. 
FOCUS ON OPERATIONS 
Focus on Operations .......... Mar.-June; 
Aug.; Oct. 
FOCUS ON PAYMENT SYSTEMS 
Focus on Payment Systems ..... Jan.-Nov. 
FOCUS ON TAXES 
Jan.; Apr.; 
July, Oct. 
FOCUS ON WASHINGTON 
Focus on Washington............ Monthly 
FOOD STAMPS 


Pamphlet-Sized Manual for 
Commerical Banks Explains 
Food Stamp Redemption 
Procedures, etc ............ Jan. 79 


FOREIGN BANKS 
Foreign Banks Like U.S. Market..Nov. 40 
Restrictions Ahead for 


FOREIGN EXCHANGE 
Banks Tighten Down on Foreign 
Exchange Traders.......... Nov. 46 
FRINGE BENEFITS 
See 
NONWAGE PAYMENTS 
GLASS-STEAGALL ACT 
Glass-Steagall Changes May 
Lie Anead—R.M.M. McConnell. Jan. 8 


8 


Why Not Give Banks a Wider 
Role in Capital Markets?— 
R.M.M.McConnell .......... Jan. 


GOLD 
American Pubiic’s Conservative 
Response to Deregulation 
Banking Rules for the Gold 
Rush—R.M.M. McConnell ... . Jan. 
Key Word on Gold for both 
Individuals and Bankers 
Who Should Sell Gold—Banks or 
Commodity Dealers—J. Asher . Jan. 


HELICOPTERS 
Answer To a Banker’s Prayer for 
Faster Movement of Paper . . . . Jan. 


HOLDING COMPANIES 
Before You Make That Lease 
Deal, Do Your Risk 
Management Homework— 
Apr. 
BHC Oct. 
What's Ahead for Floating- 
Rate Notes?—T.C. Hagaman .. Feb. 


IDEA EXCHANGE 
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Feb. Dec. 


INCENTIVE PROGRAM 
Incentive Program that Really 


INDIVIDUAL RETIREMENT ACCOUNTS 

ABA Offers IRA Workshop Tapes, 

Banks Will Use This Form To 

Transmit IRA Reports to 

Complimentary Copy of Guide 

to Individual Retirement 

Account Mailed to ABA 

Member Banks ............ June 
Guide to Individual Retirement 

Accounts (Revised) 

.. Dec. 
IRA Forms for Banks, Customers 

Are Issued by Internal 

Revenue—W.A.Wood....... Oct. 
More Banks Are Promoting IRAs 

To Build Savings and 

Three Workshops on Individual 

Retirement Accounts........ June 
Unedited Cassette Tapes 

Covering IRA Workshops 

July 


INFLATION 

Analysts See Further Gains 

Ahead for Stocks as 

Inflation Slows and 

Economy Recovers— 

July 
Can the Fed Expand the Money 

Supply—P.S. Nagan......... Mar. 
Fed Holds to Money-Supply 

Target as Business 

Quickens and Inflation 

Fears Revive—P.S. Nagan .. . Sepi. 
Four-Point Anti-inflation 

Plan for Agriculture.......... Jan. 
How Bank Economists 

Sept. 
How Governor Wallich Sees. . . 

Dec. 
How Inflation-Adjusted 

Accounting Would Pare 

Banks’ Net—Davidson, 

July 
Recession Pares Staffs, 

Compensation ............. Oct. 
Wall Street Grows Optimistic 

as Inflation Dims and 

Signs Point to Stronger 

Recovery—P.S.Nagan ...... Nov. 
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Mo. 
INSTALMENT CREDIT 
ABA Bank instalment Lender's 
Apr. 
ABA's 1974 instalment Credit 


Survey Results Released . . . . Sept. 


Delinquencies in Perspective 

—AR. Ettman.............. Apr. 
Fed’s Lending Guidelines Get 

So-So Results—R.M.M. 

May 
Four Instalment Credit 

Reference Manuals for 

Bankers (firsi in series 

of 12) Available ............ Nov. 
FTC Proposal Could Affect 

Bank Lending— R.M.M. 

May 
How To Lick Student Loan 

Apr. 
Little Real Change in Consumer 

Loan Delinquencies......... Feb. 
State Usury Law Ceilings: Do 

They Do More Harm Than 


INSURANCE 

Agents’ Fight Spreads Tc 

Exclude Banks From 

Insurance Business—B.O. 

Jolly & J. Borowitz .......... Dec. 
Insurance Backs Up Goal- 

Oriented Saving............ Feb. 
Is Your Community Flood Prone?. Mar. 
Nearly 5,000 Localities Still 


Lack Mar. 
INTEREST 
Interest on CDs Withdrawn 
Before Maturity............. Jan. 
Proposed Interest Exclusion ... . Jan. 


Proxmire Wants Interest on T&L 
Accounts—R.M.M. 
Feb. 
Reporting Interest on CDs 
Withdrawn Before Maturity . . . . Apr. 


INTEREST EQUALIZATION TAX 
See 
TAXATION 


INTEREST RATES 

How Governor Wallich Sees... 

Dec 
Payment of Equitable Rates of 

Interest to Savers at 

Banks Urged by ABA........ June 
State Usury Law Ceilings: Do 

They Do More Harm Than 

Good?—F.E. Wrocklage...... Apr. 
There’s Still Time to Lengthen 

Maturities...—P.S.Nagan ..... Apr. 
Washington Analysts Now Expect 

A Strong Rise in Short- 

Term Rates Over the Next 

Three Months—P.S. Nagan . . . Oct. 
What Analysts Are Saying Now 

About Interest-Rate 

Outlook: Will Going 

Longer Still Pay?—P.S. 

June 
What's Ahead for Interest 

Rates? Short-Terms Will 

Rise Slightly, Longer- 

Terms Won't Follow—P.S. 

Aug. 
Why Some Analysts Are Changing 

Their Minds, Now Foresee 

Greater Stability in 

Short-Term Rates—P.S. 

Dec. 


INTERNAL REVENUE 
IRA Forms for Banks, Customers 
Are Issued by Internal 
Revenue—W.A.Wood....... Oct. 
Reimbursement for Costs of 
Bank Searches for Records ... 
t. 
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122 


29 
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12 


12 


12 


12 


46 


16 
27 


Supreme Court Rules On IRS 
Access to Bank Records ..... Apr. 


INTERNATIONAL BANKING 
Bye-Bye “Go-Go” Banking— 
June 
Europe’s Banks Add Retailing 
For Europe’s International 
Money Markets, 1975Isa 
Year of Rebuilding— 
Loan Losses? What 
June 
Petrodollar Jitters 
June 
SWIFT To Add New Speed and 
Security to International 
June 


INVESTMENT MANAGEMENT 

Annotated Bank Investments 

Jan. 
Are Forces Now Bending the 

Yield Curve Back to 

Normal?—P.S. Nagan........ Feb. 
Audio Investment Outlook 

Brokerage Firms Buy This 

Bank's Research Service. .... Mar. 
14 Steps To a Sound Investment 

Policy for a Smaller Bank 

—G.H. Hempel............. Feb. 
In a Word, Liquidity: That's 

What Smaller and Medium- 

Size Banks Want Today...... Feb. 
Legislation To Insure Access 

to Information by Trust 

Departments, etc ........... Apr. 
Mid-Size Trust Department Is 

No. 1 Funds Manager........ Jan. 
New Service Reports on Trust 


JOB PROMOTION 
Boston Bank Tests New Training 
Aug. 
Court Makes Discrimination 
Oct. 


KEOGH PLAN 
See 
PENSION PLANS 


LABOR UNIONS 
Court Says Employer Can Tella 
Feb. 
More Employees of Unionized 
Banks Seek Decertification . . . Mar. 
Unrest Hits a Pair of 
Unionized Banks ........... Feb. 
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80 


LABOR UNIONS—ORGANIZING ACTIVITY 


EDP Center Can Be a 

“Bargaining Unit”. .......... Mar. 
Employees Join Union Over 

Holiday-Pay Issue........... Oct. 
Major Union Gains in 

Organizing White Collar 

Workers Foreseen.......... May 
New Pressures Forecast 

for Banks 


LAYOFFS 
See 
UNEMPLOYMENT 


LEASING 
Before You Make That Lease 
Deal, Do Your Risk 
Management Homework— 
Apr. 
New Guidelines for Advance 
Rulings on Leveraged 


LEGISLATION 
Congress Begins To Study 
Long-Range Issues That 
Affect Banking 


74 


12 
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Congress Gets Mew Credit 
Allocation Plari, Considers 
Bill Aimed at “Redlining” . 

Congress Is Taking a Secorid 
Look at Reai Estate 
Settlements Law; Other 
Legislative Proposals 
Oct. 

Cure-the-Economy Programs Get 
Prioroty in Congress. Two 
Bills Affect Banking ......... Mar. 

EFT Moratorium Bill May Be 


... June 


How State Legislators Treated 

Banks in 1974—And What's 

Mar. 
Legislation to Insure Access 

to Information by Trust 

Department, etc ............ Apr. 
Message To State Lawmakers: 

Quit Piling Restrictions 

on EFT—B.C. Shick (Arthur 

D. Little Study, pt.4)......... Dec. 
Morthand Testifies Before 

Senate Subcommitte on 

Housing & Urban Affairs. ..... May 
Outlook for State Legislation 

in’76—J.D. McLaughlin. ..... Dec. 
Overview of Federal Consumer 

Legislation in 93rd 

Proxmire Wants Interest on T&L 

Accounts—R.M.M. McConnell. Feb. 
Putting an Act Into Action: 

Bankers’ Input Needed— 

Feb. 
States Pass EFTS Laws ....... June 
Apr. 
Tax Reform and Mortgage 

Disclosures Likely To Get 

Congressional Attention 

Aug. 
The Umbrella: FIA............ Sept. 


LETTERS TO THE EDITOR 
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Letters to the Editor........... Feb.; May 


LOAN POLICY 
Before You Make That Lease 
Deal, Do Your Risk 
Management Homework— 
Is Saying “‘No” a Lost Art?— 
C.W. Fishbaugh ............ Oct. 
Pricing Commercial Loans 
Today—J.C. Haley.......... Mar. 
Simplified Consumer Loan 


LOANS 

Delinquencies in 

Perspective—A.R. Ettman .... Apr. 
How Much Disclosure by Banks 

Makes Good Public Policy?— 

Is Your Community 

Mar. 
Loan Accounting for Smaill- 

Medium Banks............. Oct. 
Loan Losses? What 

June 
Loans Eligible for Bad Debt 


LOANS-AGRICULTURAL 
vee 
AGRICULTURAL CREDIT 
LOANS-AUTOMOBILE 
See 
CONSUMER CREDIT 
LOANS-COMMERCIAL 
See 
COMMERCIAL LENDING 
LOANS-EDUCATION 


Banks Experience Problems 
with Claims Settlement in 
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How To Lick Student 
Loan Problems............. Apr. 

Major Surgery on Federally 
insured Student Loan 
Program Recommended... . 


LOANS-INSTALMENT 
See 
INSTALMENT CREDIT 
LOANS-MORTGAGES 
See 
MORTGAGES 


LOANS-SMALL BUSINESS 
Banker’s Guide to Small 
July 


Loan Program to Assist Small 
Businesses in Air and 
Water Pollution Control....... July 


MARKETING 

Auditing the Bank’s PR/ 

Marketing Effort ......... . Sept. 
Banks Can Offer Consumer 

Banks Help Sell Cars By 

Cutting Auto-Loan Rates ..... Mar. 
Booklet Explains the Art 

of Keeping Money .......... Mar. 
Booklet Tells History of 

ACEO Looks At Essence 

of Bank Marketing— 

CC. Barksdale............. Mar. 
Colorado Bank Gets a New 

Credit Card Record Fits 

ina Wallet ..... 
Displays Change on 

Bicentennial Stand.......... Aug. 
Europe’s Banks Add 

Retailing Zip ....... 
Family Finance Kit............ Aug. 
Grab-the-$ Stunt Is a 

San Diego Success ......... May 
HC Stakes Out Its Area 

and Renamesit............ Aug. 
Helping Customers Manage 

How To Sell Trust Services 

OnaLow Budget........... Mar. 
if Costs Are Reduced then 

BAD Is Good—A. Rider....... Oct. 
It's Marketing’s Ball in 

Direct Deposits ............ Mar. 
Lincoln Promotional Package 

Which Ties Into the 

Nation’s Bicentennial........ Mar. 
“MY Account” Aims at 

Young Customers .......... Mar. 
Newsletter Offers Bank 

Marketing Aids ............ Sept. 
“Oldest Check” Wins $10 

One Bank's Special 

Bicentennial Project......... Dec. 
Patriotic Exhibit for U.S. 

Bicentennial .............. June 
Proper Task of Marketing in 

a Bank's EFTS Effort— 

May 
Speedy Service Wins Auto 

Loans for Bank ............ June 
Updating The Customer Services 

Package—A.G. St.John...... Mar. 
Warm New Image Ups Bank’s 

Mar. 
What Bank Would Use a 

Feb. 
Women Have a Big Role in 

Savings Decisions .......... May 


MARS 
See 
EMPLOYMENT- 
NON-DISCRIMINATION 
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MICROFORMS 
Fiche Reader Makes Prints 
Apr. 
Going COM? What To Do, What 
To Avoid—G.W. Miller... .... June 
NCNB’s Fiche System 
Expands Rapidly............ Oct. 


MICROPROCESSOR 
Here Comes the Microprocessor— 
What’s a “Micro- 
Oct. 


MINORITY BANKS 
Black Bank Rides Out Money 
Market Storms With 
Mar. 
New Investments in Minority 


MINORITY BUSINESS 
Minority Business Lending by 
American Banks Strong, 
Dec. 


MINTS 
See 
CREDIT CARDS 


MOBILE HOMES 
Bank Provides Motor Homes 
Mar. 


MONETARY POLICY 
Can the Fed Expand the Money 
Supply...—P.S.Nagan ....... Mar. 
Cure-the-Economy Programs Get 
Priority in Congress. Two 
Bilis Affect Banking ......... Mar. 
There’s Still Time To Lengthen 
Maturities..—P.S.Nagan ..... Apr. 
Washington Analysts Now 
Expect a Strong Rise in 
Short-Term Rates Over 
the Next Three Months— 
Oct. 


MONEY MARKET INSTRUMENTS 
Lessons of the Money Market 
Strains of 1974— 
June 
Money-Market Mutual 
Funds—M.G. Mathis......... July 


MONEY SUPPLY 
Fed Holds to Money-Supply 
Target as Business 
Quickens and Inflation 
Fears Revive—P.S. Nagan . . . Sept. 


MORTGAGES 
Congress Is Taking a Second 
Look at Real Estate 
Settlements Law; Other 
Legislative Proposals Drag . . . . Oct. 
Kit for Compliance by 
Mortgage Lenders 
July 
Tax Reform and Mortgage 
Disclosures Likely To Get 
Congressional Attention 
Aug. 


NATIONAL COMMISSION ON 
ELECTRONIC FUNDS TRANSFER 
EFT Commission Gets 


Nov. 


NATURAL DISASTERS 
Is Your Community Flood 


Mar. 


NEGOTIABLE ORDERS OF 
WITHDRAWAL 
Bankers’ Consensus: NOW 
Accounts Are Here To 


Stay—M.G. Mathis.......... Aug. 


How a Massachusetts Savings 
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29 


Bank Is Bidding for 
Checking Accounts: 
Letters To The Editor........ May 


NEW LITERATURE 
New Literature .......... Jan.; Apr.; 
Oct.-Dec. 


NEW PRODUCTS 
New Products .......... Mar.-June; 
Aug.-Dec. 


NONWAGE PAYMENTS 
Bank Provides Motor Homes 
Cost of Employee Fringe 
Benefits: Checklist.......... Jan. 
New Study: Fringe Benefits 
Headed Higher............. May 


NOW 
See 
NEGOTIABLE ORDERS OF 
WITHDRAWAL 


OSHA 
See 
SAFETY 


OFFICERS AND DIRECTORS 
Head Hunter on your 
Trait? —J. Asher ............ July 


PAYMENT SYSTEM 
See 


ELECTRONIC FUNDS TRANSFER 
SYSTEM 


PENSION PLANS 
Banks Are Reporting Strong 
Customer Interest........... Jan. 
New Expense and Legal 
Responsibilities Imposed 
by Employee Retirement 
Income Security Act........ June 
New Expenses and Legal 
Responsibilities Result in 
Applications To Terminate 
June 
Those Do-it-Yourself 
Retirement Plans Create a 


New Market for Banks. ....... Jan. 
Uncertainty Slows Push For 
Keoghs, Iras— 
R.M.M.McConnell.......... Mar. 
PEOPLE 


Brimmer, Andrew: Finds Bank 
Capital Ratio To Risk 


Stable. .............. Dec. 
Browne, Russel G.: named 

Smith’s EFTS Aide.......... Feb. 
Dempsey, Louis F..: 

Publisher's Column.......... July 
Duwe, Rex: Meet the 90th 

President of ABA— 

Duwe, Rex; Pres. ABA: 

Publisher's Column ......... Nov. 
Head-on Competition Perks 

Upin Cleveland ............ Oct. 


Hecht, Raymond A: Our Man on 
the Cover Is New Jersey 
Banker - Publisher's 


McLaughlin, Sandra J.: 

Appointed Consumer 

Spokeswoman for ABA....... May 
Meikle, Steve M.: Creative 

Banker at Work............. Apr. 


Milligan Endorsed as ABA 


President-Elect ............ Oct. 
Proxmire, William: 

Apr. 
1975 ABA Officers and 

Reuss, Henry S.: 

Apr. 
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Sinclair, Gerald: Politically 

Active Banker ............. Dec. 
State Bankers Association 

Presidents, 1974-75: 


Who's Who in Region IV...... Jan. 

Who's Who in RegionV...... Feb. 

Who's Who in Region VI... ... Mar. 
Wallich, Henry C.: 

Dec. 


PERSONAL BANKING 
Personal Banking Takes 
New Twist 


PERSONNEL MANAGEMENT 
High Court Gets a 
Pregnant Question.......... Nov. 
Labor Relations for Management 
Personnel, aHandbook....... July 
Labor Relations for the 
Chief Executive Officer, 
July 
Merit-Pay Plans Make a 
June 
Personnel Planning: Essential 
for Every Bank, 
Regardless of Size— 
G.P.Sweeney............. June 


PETRODOLLARS 
See 
INTERNATIONAL BANKING 


(POS) 
ee 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


POLITICAL ACTION 
‘Bank Management Should 
Encourage Political 
Participation on 
Lorenzo de’Medici: Politically 
Involved Banker............ Dec. 


PORTFOLIO MANAGEMENT 
See 
INVESTMENT MANAGEMENT 


POSTAGE STAMPS 
1975 Commemorative Banking 
Industry Postage Stamp...... Feb. 


PREMIUM PROGRAMS 
See 
PROMOTION PROGRAMS 


PRODUCTIVITY 
Managing People: First Report 
on New Survey of Bank 
CEOs—W.M. Berliner ....... Nov. 


PROMOTION PROGRAMS 

Banks Push Thrift 

Through Gardening......... June 
A Bicentennial Book for 

Oct. 
Bone China Sets Are 

Deposit-Builders............ Oct. 
Buy aCD, Geta 

Scholarship Fund.......... Sept. 
Denver Bank Joins Battle 

Oct. 
Family Data Book Is a 

Bank Give-Away............ Oct. 
Free Savings Game Pulls 

July 
“Money Trees” Will Green 

June 
T-Shirt Ads Can Lure 

Young Customers.......... June 
Traveler Can Update New 

Guency Gilde ............. Oct. 
See also 

ADVERTISING 

MARKETING 
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PROTECTIVE MEASURES 
Bank Cards vs. the 
Underworld—E.H. Northup. . . Sept. 
Camera Gets Subject ID, 


Paperon 1 Frame .......... Nov. 
Card-Plus-Code Trips New 

Blectwonic Lock ... Apr. 
Coded Signal Guards Telephone 

Sept. 


Collapsible Container Said To 


Be Pilfer-Proof ............ Sept. 
EF Tand Security............. Aug. 
Facsimile Network Cuts Bank 

Crime—R.J. Lauland........ Sept. 
Film Tells Personnel What 

Sept. 
...Flim-Flam Swindles of Bank 

Customers Increasing........ Jan. 
Invisible Approvals Block 

Sept. 
Multi-Test Scanner Detects 

The New Bank Game: 


“Sophisticated Protection” . . . Sept. 
New Executive Guide to 


Computer Security.......... Feb. 
New Perspectives on Bank 

Crime—G.J. Van Dorn... .... Sept. 
New Study on Card 

Sept. 
New System Controls 

Restricted Areas ........... Nov. 
1974 Edition of Identification 

With and Without 

Apr. 
On Chembank’s Marquee: 

“Robbery in Progress” ...... Sept. 
Optical Code System Boosts 

Card Mar. 
Photo Setup Halts Check 

Plastic Card System 

Controlg Access ........... Dec. 
Plastic Panes Protect 

Tellers From Bullets ......... Apr. 
Pocket Detector Finds 

June 
Recorder Sharpens 

Surveillance Photos ......... Oct. 
Security Aspects of Electronic 

Bank Card Systems by 

Mitre Corp. Available 

Dec. 
Signature Verifying Can 


Be Automated 
Simple ID System 

Confuses Forgers .......... Aug. 
Suggestions to Financial 

Institutions to Improve 

Protection of Marketable 


Apr. 
Surveillance Camera 

Guaranteed 2 Years......... Dec. 
System Verified Balances, 

Aug. 
Tape Guards Papers 

Against Alteration........... May 
This Plastic Card Is 

Warning on Disposal of Bank 

Working Papers............ Feb. 
Why a Bank Uses Closed- 

Circuit TV as its 

PUBLIC OPINION 

Gallup Survey of Public’s 

View of Banking.......... . Aug. 

PUBLIC RELATIONS 

Adventures of a PR Man Beset 

By Bank Robberies— 

July 
Expanding Public Interest 

Guide to Bank Public 

Mar. 
‘90s Banking Room Resurrects 

Oct. 
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PUBLISHER’S COLUMN 


REAL ESTATE SETTLEMENT 
PROCEDURES ACT (RESPA) 
Congress Is Taking a Second 
Look at Real Estate 
Settlement Law; Other 
Legislative Proposals 
Oct. 
Immediate Relief from RESPA 
Needed Says H.Lerdal ...... Dec. 
Provision Excluding Farms from 
Requirements of RESPA..... Sept. 


RESERVE REQUIREMENT 
Bad Debt Reserves ........... Jan. 
The Fed’s New Bid for Control— 
and a Counter Proposal— 
G.W. McKinney, Jr... ....... Sept. 


RETAIL BANKING 
Marrying Goods Merchandising 
and Financial Business: 
New Trends in Retail 
Banking—J. Asher.......... Feb. 
New Look in Banks: Where 
Are the Teller Counters?: 
Trends in Retail Banking 
See also 
BANKING OUTLOOK 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


SAFETY 
Will Your Bank Pass an OSHA 
Test?—A. Naidich 


SAVINGS 
Women Have a Big Role in 
Savings Decisions 


SAVINGS AND LOAN ASSOCIATIONS 

Bank Aids Thrifts’ 

Bank Board OKs EFT 

Mar. 
Bank Profitability, Interest 

Rates, and Thrift 

Competition—D.A. Olson..... May 
Bankers’ Consensus: NOW 

Accounts Are Here To 

Stay—M.G. Mathis.......... Aug. 
California S&Ls Join 

Mar. 
California S&L Plans 

Supermarket Link........... Apr. 
Fed, FDIC May Let Banks 

Offer Savings Account 

Marrying Goods Merchandising 

and Financial Business: 

New Trends in Retail 

Banking—J. Asher.......... Feb. 
Retail Chain Puts S&L 

Branches Inside Its Stores: 

Publisher's Column.......... Jan. 
San Francisco FHLB Plans 

Switch Network for S&Ls ..... Oct. 
Thrifts and the NYACH......... Mar. 


SCHOOLS 
See 
CONFERENCES 
EDUCATION 
TRAINING PROGRAMS 


SECURITIES AND EXCHANGE 
COMMISSION - REGULATIONS 
How Much Disclosure by 
Banks Makes Good Public 
Policy?—J.J. Cummings. ..... Aug. 


SEMINARS 
See 
EDUCATION 
TRAINING PROGRAMS 


SERVICES 
B of A Offers Financial 
Counsel for Execs.......... Feb. 


Pg. 


Monthly 


44B 


34 


37 


87 


135 


22 
16 


53 


29 
16 
29 


18 


34 


16 


16 
16 


38 


84 


Mo. | | Mo. Mo. | | 
7 
po 
20 
8 
69 
70 
Sy 
= 
11 


CBT Introduces Time-Saver 

Oct. 
EPA/FEA Booklet Shows Gas 
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Conference, San Francisco, 
1976 Bank Investments 
Conference, New York, 
Feb. 11-13 
Second Regional Bank 
Investments Workshop, 


Louisville, Oct. 20-22....... 


BANK PERSONNEL 
DIVISION-ABA 
Affirmative Action Committee 


of ABA Meets............. 


Affirmative Action 
Seminars Scheduled 

Bank Holding Company 
Personnel Conference, 
Dallas, May 14-16 ........ 

1975 National Personnel 
Conference, New Orleans, 
Nov. 9-12 


Three ABA National 
Personnel Schools 
Scheduled for 1975-76 


Three Training Workshops 
Scheduled for 1975 


Two Sessions of National 
Personnel School Scheduled 
for 1976 (Feb. & May) 


Two Supervisory Training 
Workshops Scheduled 
for Fall 1975 


BYLAWS-ABA 
Proposed Amendements 
to ABA Bylaws 


COMMERCIAL LENDING 
DIVISION-ABA 
Applications for Spring 1976 
National Commercial 
Lending Graduate 
School Accepted 


Examinations for Certified 
Commercial Lenders (CCL) 
Will Be Held Feb. 2, 1976, 
in Chicago, New York, 
Atlanta, & Okla 

First Examination for 
Certified Commercial 
Lenders Held 

More than 100 Students 
Participated in Graduation 
at National Commercial 


Lending School, Dec.5..... 


National Commercial Lending 
Graduate School's Class 
of Fall 1975 


National Credit Conference, 
Atlanta, Mar. 7-9, 1976 


Nov. 11 Session of National 
Commercial Lending School 
Attended by More 
than 310 

Seventy-Seven Bankers 
Qualify as Certified 
Commercial Lenders 


311 Graduate at 1975 Spring 
Session of National 
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Mo. 
Commercial Lending 
June 
27th Annual National 
Credit Conference, 
New York, Mar. 2-4.......... Jan. 
Feb. 
200 Commercial Loan 
Officers “Certified” ......... Mar. 
COMMUNITY BANKERS 
DIVISION-ABA 


ABA Community Bank CEO Program 
To Hold Two Sessions in 


Nov. 
Ninety Bank Chief Executive 
Officers Graduated.......... Apr. 
Two New Committees Have Been 
Formed Within Division. ...... Nov. 


CORPORATE PLANNING EXECUTIVE 
COMMITTEE-ABA 
Workshop for Senior Bank 
Planning Officers, 
Denver, Sept. 21-23 


CORRESPONDENT BANKING 
DIVISION-ABA 
1975 ABA National 
Correspondent Banking 
Conference, Los Angeles, 
Nov. 9-11 


DEPOSITS DIVISION-ABA 
Three Workshops on Individual 
Retirement Accounts........ June 


ECONOMIC AND FINANCIAL 
RESEARCH DIVISION-ABA 
National Conference on 
Capital Investment, 
New York, May 19 


HOUSING AND REAL ESTATE 

FINANCE DIVISION-ABA 

Advanced Construction Lending 
Workshop, Ohio State 
Univ., Columbus, Feb. 
Dec. 

15th National Conference on 
Real Estate Finance, 
Denver, Apr.27-30 ......... Mar. 


National School of Real 
Estate Finance, Ohio 
State Univ., Aug. 3-8......... Apr. 


INSTALMENT LENDING 
DIVISION-ABA 
1975 National instalment 
Lending Conference 
Chicago, Apr.6-0........... Feb. 


Two Sessions of National 
instalment Credit School 
Planned for 1976 (Feb. 


INSURANCE AND PROTECTION 
DIVISION-ABA 
...Flim-Flam Swindles of Bank 
Customers Increasing........ Jan. 
Premium-Saving Risk and 
Insurance/Management 
Techniques Seminars 
Scheduled for 1976 
Dec. 
Risk Management in Banking 
Seminar, Boulder, Colo., 


Risk Management in Banking 
Seminar, Calif. State 
Polytechnic Univ., 
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Mo. 
Risk Management in Banking 
Seminar, Univ. of 
Georgia, Apr.2-4........... Mar. 
Seminar on Premium-Saving 
Risk Management 
Techniques, Washington, 
D.C., Jan. 18-21,1976....... Oct. 
Nov. 
Wave of Phony Invoice 
Rackets Reported .......... Mar. 
INTERNATIONAL BANKING 
DIVISION-ABA 
Fifth Annual School for 
International Banking, 
Univ. of Colorado, 
Apr. 
First International Foreign 
Exchange Conference, New 
Sept. 
Oct. 
Nov. 
MARKETING DIVISION-ABA 
Four Keogh Plan Workshops 
Nov 
1975 National Marketing 
Conference, Chicago, 
Jan. 
Feb 
Mar 
Two ABA Community Banks 
Marketing Seminars......... Mar. 
NOMINATIONS-ABA 
Milligan Endorsed as ABA 
President-Elect ............ Oct. 
OFFICERS-ABA 
A Banker's Guide to 
Jan. 
Duwe, Rex: Meet the 90th 
President of ABA— 
1975 ABA Officers and 


OPERATIONS AND AUTOMATION 
DIVISION-ABA 
ABA's O/A Division Report 
on a Busy Year—E.M. 


May 
Business of Banking School 
Jan. 
Business of Banking School, 
Durham, N.H., July 13-19 .... June 
Business of Banking School 
Sessions Scheduled for 
Feb.4 July, 1976........... Oct. 
Dec. 
Fifth Comprehensive National 
Operations and 
Automation Survey.......... Feb. 
Mar. 
Four Regional Operations and 
Automation Workshops...... June 
July 
Aug. 
Nov. 


Midwestern Operations & 

Automation Regional 

Workshop, Chicago, 

1975 National Operations and 

Automation Conference, 

Bal Harbour, Fia., 

Apr. 

1976 Calendar of Operations 

and Automation Division 


PAYMENTS SYSTEM POLICY 
DIVISION-ABA 
ABA Payments System Policy 
Conference, San 
Francisco, Sept.7-9 ........ Aug. 
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Mo. 


Cater Succeeds Hill as Head 
of Payments System Policy 


Nov. 
PUBLICATIONS, TAPES, 
FILMS-ABA 
ABA Bank Instalment Lender’s 
ABA Affirmative Action 
July 
Aug. 


ABA Offers IRA Workshop 


Tapes, Guide toIRAs........ Aug 
ABA's Bankers School 

Apr. 
ABA's Basic Reading List on 


Agricultural Credit Analysis 
Handbook Released by ABA. . June 


Nov 
Annotated Bank Investments 
Audio Investment Outlook 
Bank Collector's Seminar 
Developed by ABA......... Sept. 
Bank Fact Book Printing 
Apr. 
Bankers Audio Forum.......... Apr 
Bankers’ EFT Handbook by 
Oct. 
Banker's Guide to Small 
Business Loans ............ July 
Aug. 
“Chartered for Progress: 
Two Centuries of 
American Banking’”’ 
Available Through ABA....... Oct. 
Dec. 
Complimentary Copy of Guide 
to Individual Retirement 
Accounts Mailed to ABA 
Member Banks ............ June 
Desk-Top Reference Guide 
to SSA's Direct Deposit 
Program Available .......... Nov. 
Faces of ABA, Film........... June 


Fifth National Operations 

and Automation Survey 

Results Released.......... Sept. 
Film on 100-Year History of 


American Banking .......... Oct. 
First Edition of the Bank 

Jan. 

Feb. 

Four Instalment Credit 

Reference Manuals for 

Bankers (first in series 

of 12) Available ............ Nov. 
Four New Publications on 

Dwect Aug. 


GuidetoBankPublicRelations . . . Mar. 


Guide to Individual 
Retirement Accounts 


(Revised) Available.......... Dec. 
How To Manage Your Money: a 
Consumer Publication ....... Oct. 


instalment Credit Survey 
Results Available for 


Introduction to Direct 

Deposit of Federal 

Recurring Payments........ Sept. 
Kit for Compliance By 

Mortgage Lenders with 


July 
Labor Relations for 

Management Personnel ...... July 
Labor Relations for the 

Chief Executive Officer....... July 


Listings for 1976 instalment 
Lending Directory 
Nov. 
Major Speeches and Panel 
Discussions of 1975 ABA 
Marketing Conference 
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Mo. 

New ABA Directory To Be 

Nov. 
New Edition of Aids from 

ABA Available ............. June 
New Executive Guide to 

Computer Security.......... Feb. 
1974 Edition of ABA Federal 

Wage Hour Handbook ........ Mar. 
1974 Edition of Identification 

With and Without 

Apr. 
1975-76 Edition of ABA’s 

Directory of Bankers 

Jan. 
“Numbering Systems for 

Identifying Your 

OBE 


Overview of Federal Consumer 
Legislation in the 
Gord Congress. ............ May 
Payable Through Drafts, 
Results of ABA/FRS Study . . . Dec. 
Proceedings of 1974 Payments 
System Policy Conference 
May 
Provision Excluding Farms 
from Requirements of 


Security Aspects of Electronic 

Bank Card Systems by 

Mitre Corp. Available 

Dec. 


Speeches and Panel 
Discussion from 1975 
ABA Marketing Conference 


Statement Stuffer on Direct 
Deposit of Social 
Security Checks ........... Aug. 
Sept 


Student Loan Task Force 
Report Available............ May 
Tape Cassettes of 1975 Bank 


Investments Conference ..... Apr. 
Third Edition of Survey of 

State Statutes Relating 

to Disposition of 

Unclaimed Funds and 

Other Property ............ Sept. 

Nov. 

THRUPUT Celebrates First 

Nov. 
Training Handbook for 

Community Banks.......... Sept. 


Two New Educational Aids: 

Safe Deposit Seminar & 

Essentials of Accounting ..... Jan. 
Two New Textbooks Released 

by AIB: Principles of 

Bank Operations & 

Federal Regulation of 

Banking 
Unedited Cassette Tapes 

Covering IRA Workshops 

Update of State Banking, 

Credit Union & Savings 

& Loan Associations......... Feb. 


STATE ASSOCIATION 
DIVISION-ABA 
State Banking Law Workshop, 
Denver, June 30-July1...... Mar. 


STONIER GRADUATE 
SCHOOL OF BANKING-ABA 
500 Applicants Accepted for 
Jan. 
Five University Faculty 
Members Awarded Ayers 


1975 Joseph E. Hughes 

Fellowships Awarded........ May 
Special Reunion Will Celebrate 

40th Anniversary .......... Sept. 


Theses from Class of 1975 
Selected for Collection 
of Three Libraries .......... Sept. 
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What Bank Schooling Can Be in 
the Computer Age— 
Aug. 


STUDENT LOAN TASK 
FORCE-ABA 
How To Lick Student Loan 
Major Surgery on Federally 
Insured Student Loan 
Program Recommended by 


TRUST DIVISION-ABA 
44th Annual Mid-Continent 
Trust Conference, 
Minneapolis, Nov. 20-21 ..... Nov. 
1976 National Trust 
Conference, Atlanta, 


URBAN AND COMMUNITY AFFAIRS 

COMMITTEE-ABA 

Hiring Minorities? MARS Can 

National Conference To Focus 
Exclusively on Urban & 
Commity Economic 
Development, Washington, 
D.C., May 24-25, 1975 
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